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ECONOMICS AND INDUSTRY STANDING COMMITTEE 

Seventh Report — “Levelling the Playing Field: Managing the Impact of the Rapid Increase of Short-Term Rentals 
in Western Australia” — Government Response — Statement by Minister for Planning 

MS R. SAFFIOTI (West Swan — Minister for Planning) [12.07 pm]: I rise to present for tabling today the state 
government’s response to the seventh report of the Economics and Industry Standing Committee, “Levelling the 
Playing Field: Managing the Impact of the Rapid Increase of Short-Term Rentals in Western Australia”. 

[See paper 3205.] 

Ms R. SAFFIOTI: The committee’s inquiry resulted in 45 findings and a further 10 recommendations aimed at 
improving outdated and inconsistent policy governing short-term rentals to create greater certainty for the tourism 
industry, accommodation providers and guests. This issue crosses many areas of government, including planning, 
local government, tourism, housing, lands, emergency services and consumer protection. The inquiry was undertaken 
to investigate the adequacy of regulation of short-stay accommodation in Western Australia, including land-use 
planning, building standards, insurance, customer safety, length of stay, neighbourhood amenity, registration, 
licensing and taxation. The intent of the inquiry was to look only at tourist-related short-stay accommodation. It is 
clear that the short-stay accommodation market has changed significantly since the emergence of online booking 
platforms, and this has resulted in an uncertain legal environment and perceived issues of inequity between 
traditional accommodation service providers and short-term rental operators. There has been significant concern 
from industry about the lack of a level playing field across the sector. The response sets out a whole-of-government 
approach to tackling the complex and varied issues raised in the inquiry. The government response outlines the 
actions that will be undertaken by the various portfolios, including the establishment of a working group to 
coordinate whole-of-government policy responses for short-stay accommodation. 

Nine of the 10 recommendations of the inquiry report are recommended for support. Recommendation 4 was not 
supported by Landgate. The development of model strata by-laws is not supported for implementation by Landgate 
at this stage. However, support in understanding by-laws will be provided to stakeholders by updating Landgate’s 
guidance material, which is consistent with recommendation 5. 

Some of the key actions to be undertaken include the development of a public education campaign to ensure that 
owners, property managers and purchasers are aware of their obligations regarding short-term rental properties. 
Land use definitions will also be amended to differentiate between hosted and un-hosted accommodation. There 
is a clear difference of opinion about the impact on the community between hosted and un-hosted accommodation. 
These land use definitions will be implemented through the planning portfolio this year. Other key actions will 
include investigating the opportunity to introduce deemed provisions into all planning schemes for hosted 
accommodation to ensure that it is exempt from the need for local government approval across the state; updating 
strata title guidance to include powers and processes are open to strata companies to manage short-term rentals; 
and providing appropriate legislative or regulatory mechanisms to require the display of a valid registration 
number for short-term rentals. The working group will explore and develop a statewide registration scheme. It is 
acknowledged that a registration scheme will need to be flexible and not too onerous to encourage use by all parties 
so that it achieves the outcomes of providing consumers the confidence that the premises they are renting have 
appropriate approvals and that data collection will assist local government with compliance. The working group 
will be chaired by the Department of Planning, Lands and Heritage. I have asked the working group to work with 
key stakeholders to make sure we get the balance right. 
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